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Ccisco
Welcome to Cisco Learning Labs
Please log in with your User ID:
PASSWORD RESET SYSTEM TEST
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JavaScript Test

JavaScript is REQUIRED to access all content on this system.

This test will confirm if JavaScript is enabled in your browser and functioning.

[t appears that JavaScript is functioning normally in your browser. Click "Mext Test’ to test if your browser is configured to accept cookies.
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Cookie Test

Cookies are REQUIRED to access all content on this system.

This test will confirm if vour browser can accept temporary cookies from cisco.com.

» Cookie Test Result: Success!

If you see "Success!” in the line above, then we were able to set the type of cookie that the lab system uses. If not, please click the
Troubleshooting button below to explore ways to resolve the issue with your web browser.

Mote: Cookie's are only used on this system to make a record of the fact that you have passed authentication. We do nof use cookies for any
sort of long-term tracking or other purposes.

[T it appears that cookies are functioning normally on your browser click 'Next Test' to view your IP address.

m Troubleshooting
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IP Address Test

A consistent IP address is required to use this system without having to authenticate more than once.

The system will require you to re-authenticate if your IP address changes during a session.

We cannot detect if your |P address will change in the future, however, if you are concemed that this might be an issue, you can come back
to this screen and see if your IP address is different than the one currently shown above.

Once vou have made a note of your IF address click 'Next Test' to test vou have a Telnet Client configured and have access to the poris
used by this system for Telnet access.
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Telnet Test

Telnet is REQUIRED for most labs on this system.

IMPORTANT NOTE: This system now offers the ability to telnet via your web browser without having to use an external Telnet
client such as PuTTY. In general, you can use this "Web Telnet" feature as long as the previous tests pass and you are using a recent
version of popular browsers. Howewver, note that many users will want to use the Telnet client they are most comfortable with and this screen
is a good way to test if your local client is working properly with your web browser.

Should you wish to use a local Telnet client on your computer, this test will confirm if your browser is correcily configured to launch a Telnet
client and if you have access to a typical TCP port required by this lab system. {Mote that one of the advantages of the "Web Telnet" feature
mentioned above is that it uses normal HTTP traffic to communicate with the lab system and therefore doesn’t need access to any poris
other than the usual web ports of 80 or 443.)
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Click the router icon above. If you successfully connect and get a "You are able to Telnet
bution below. If you aren't able to connect, please click the Troubleshooting' button for =

If it appears that your Telnet client is functioning normally or you want to use "Web Telne
configured to support Flash-based content.

. ﬁ Troubleshooting i
. .
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Telnet Troubleshooting

Background Information:

Telnet is used by the majority of the labs on this system fo access the command-line interface (CLI} on devices for configuration, 1
and froubleshooting purposes. Most of the labs will have you click on various icons to start a Telnet connection to that device. In g
to wark, the following items are required:

+ You must have a Telnet client installed on your machine.

« Your browser must support a "Telnet URL Handler™.

+ Your browser's Telnet URL Handler must be configured to point to your Telnet Client
* You must be able to access “high TCF ports” (generally 30,000 and above).

Troubleshooting Tips:
Here are some things you can consider fo try to fix Telnet access:

+ Install the custom Cisco PuTTY client. It can be duwnl will install a custom version of the PuTTY client and config
Telnet URL handler for Internet Explorer {IE). If you are usifgerdiierant browser, you will need to manually configure it to use th
client.

+  Manually try a Telnet connection:
Open your Telnet client.
Connect to port 30000 at IP address 128.107.246.220.

+ [f you get the ™ou are able to Telnet correctly!” message then yvour Telnet client itself and your network access is warki
but vour browser is not correctly configured to use your client via a Telnet URL handler.

« [f you cannot reach the "You are able to Telnet correctly!” message then it's likely that something is blocking your acces
port 30,000. It could be a personal firewall running on vour local machine or some ather firewall in the path.
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Flash Test

Flash is required for some (but not all) content on the system.

This test will confirm if your browser is correctly configured to flash-based content. Not all labs will use Flash, but for the ones that do, you
will need this feature to work in order to view or complete those sections.

If are unsure if Flash is required for the labs you wish to use, you can come back to this test later if some content shows up as blank and you
suspect it might be a flash-related issue.

Look in the grey box above. If you see "You have verson # installed”, then click the "Next Test' button below. If you do not see that message
displayed, please click the Troubleshooting” button for some suggestions on how to resolve this issue.

Troubleshooting

Done

The tests are complete. If they all passed, then you should be able to use this lab system without trouble. If you cannot resolve any issues or
have questions, please contact Cisco Support via email at cll-info@external cisco.com with the details of the issue and include screenshots

demonstrating the problem if possible.
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